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DRIVING UP THE DIGITALISATION GAME

TECHNOLOGY IS IMPACTING EVERY ASPECT OF OUR LIVES TODAY. FUTURE-ORIENTED COMPANIES MUST BECOME READY WITH
THE NEXT LEVEL PHARMA TECHNOLOGIES, WHILE AIMING AT ENGAGING THE CONSUMER AT EVERY STEP

Irene.Saha@tmesgroup.com the consumer experience and the
We can assure quality consumer. This is going to be

chnology is is considered to through digitisation. There ¢ citical. Secondly, health records on

I be the driving force behind should be proper integration : Blockchain, which is yet to reach
improvements in between IT and technically ~ : Indian shores, will curb pilferages.
healthcare and pharmaceuticals qualified pharma people Then there is this entire ecosystem
y. Thanks to technology, DAARA B pATEL : i terms of biotech startups. Pharma

is increased accessibility to loma © companies must think of how

treatment and medicines even
in the midst of a pandemic-
induced lockdown.

Against this backdrop, IndusNet
Technologies, in association with
The Economic Times, presented
an episode of Digital Success dia-
logue  where ~stalwarts from
pharmaceutical and allied sectors
deliberated on ‘How _digital
transformation is driving the
Indian Pharmaceutical _sector
towards global leadership" Indian
Drug Manufacturers’ Association
(IDMA) was the supporting
partner. Panelists comprised
Daara B Patel, secmarv general,
IDMA; ngnekar,
ch ommittee,
oWA; Sail s Xallvanpuv founder &

D, ARKS Knowledge Consulting
Pt Ltd and Abhishek Rungta,
founder and CEO, INT. It was
moderated by Dinesh Chindarkar,

co-founder and  director
MediaMedic Communications.
Opening the session, Chindark-
ar's commented, “We are going
through a complete disruption in
healthcare. Similarly,a lot of accel-
eration has happened in the phar-
‘maindustry as well. We e talking
of augmented reality,virtual reali-
ty, predictive analytics - buzzwords

pharma industry started adopting
technology some six years ago, it
was never with the same gusto as
we find now in the new normal.
“During the lockdown, we have
seen how  digitalisation helps.
Going_forward, we will figure
some hybrid way of working but
digitalisation is ly going
stay and be helpful” opined Patel.
Presenting an intemational per-
spective, Dr Rangnekar listed the
four industrial revolutions in histo-
1y and spoke specificall of Indus-
try 4.0. that packs in Artifical Itel-
ligence, Machine Learning, Big
Data and Cloud Computing today.
“We need to hamess technology
that is already there and based on
that come out with a new prod-
uct,” he stated.
Kallianpur spoke of how the

gets senice delivered at home,
from a pharma marketing o serv.
ice provider's point of
platforms create nppammmes o
them to gather a lot of data about

about personalisation;” he felt
With an outsider's approach to
pharma, Rungta commented that
tech change is also reflected in
pharma industry. “Edge comput-
ing, which is decentralisation of
computing,is visible in the health
industry with different services
being offered at home. Second
thing | see in technoloy
that will get reflected in pharma
industry s micro  senvice
architecture where everybody is
connecting to create an innovative
product, and not working in
|solahon, he shared.

training programmes. To grow,
You have to take the digital way.
Not just the pharma industry, dis-
tributors too must become tech
sawy.” he replied.

About the disruption that is
happening in the healthcare
delivery, Kallianpur felt it is an
extesion of behaviour shit in
consumers an
providers are m ng (o it. A
hospital had a physical ecosystem
of a diagnostic centre, pharmacy
and 1 am trying to create the same
ecosystem online. Healthcare at
home has become important.
Pharma companies must realise
eir role is not just to make
medicines but cure people,”
averred Kallianpur.

Dinesh directed Rungta to shed
light on new technologies that

]
2
a2

-

We

to cllsborate with these sartups
rather jth them,” h

a
disruption in healthcare —
integrated healthcare to
healthcare at home senices
with healtheare startups
booming and e-pharmacies
going big

DINESH CHINDARKAR

cofounder and director
MediaMedic Communications
Data explosion is a challenge.
You have to discem what is
really important and give itto
your customer. Digital gives
You the opportunity to do so
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Alot of digitalisation is about
personalisation. If you make
things relevant for the
consumer you are
approaching, engagement
will defnitely happen

SALIL S KALLIANPUR

founder & MD, ARKS Knowledge Consulting Pv Ltd
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Just like banks htve been
challenged by Fint
pharma will be (lullenxed by
biotech companies which

enightane

Pledlmblllly in healthcare will
make one participate in own health-
care decisions. Focus is shifting
towards preventive management.
About transforming traditional mar-
keting, Kallianpur reiterated how
data availeble through social listing
and digital mapping are important
tools that need to be added to tra-
ditional marketing armamentarium.

According to Rungta, one key
learning that pharma can take is to
keep an eye open to see what start-
ups ae doing.Phydiial s the way
ahead. “Mass personalisation is the
beauty of digital mavlmin(. You
must strike a balance to gain profit”
added Patel.

Digitisation will proliferate every
kind of activity. On that note, Dr
Rangnekar said, “India is a frag-
mented market, Everyone will be
connected digitally. We have to
learn from each other” But Kallian-
pur put in that one must not do dig-
ital for the sake of it. Agreeing with
him, Rungta concluded, “Look at
digital s a tool to achieve a goal.
Do not force fit it into the system”

SN



